
ORION 

ELECTRONIC SOS BEACON 

5 YEAR LIMITED WARRANTY 

Warranty 

 

Orion warrants to the original purchaser that the Orion Electronic SOS Beacon (Part # 547) is free from 

defects in parts and workmanship for a period of 5 years after the date of purchase (or the “Date of 

Assembly” printed on the product if the purchase receipt is unavailable).  If Orion determines a defect 

exists, Orion will replace your Electronic SOS Beacon – no hassle! 

This warranty does not cover any of the following:  (1) batteries draining*; (2) battery leakage or other 

damage caused by defective or aging batteries; (3) lanyards losing elasticity; (4) normal wear-and-tear; 

and (5) damage to or failure of the product or any component part thereof due to alteration, misuse, 

lack of maintenance, or unauthorized repairs.  Upon validation of a warranty claim by Orion, Orion 

reserves the right, in its sole discretion, to replace an obsolete product with a current like model or cash 

value (if replacement is not an option).   

*Energizer Max brand batteries are not suitable for this product. 

Standard Disclaimer 

TO THE EXTENT PERMITTED BY LAW:  (A) THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, 

EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, OR ACCURACY OF ANY INFORMATIONAL 

CONTENT; (B) ALL OTHER IMPLIED WARRANTIES ARE HEREBY EXCLUDED AND DISCLAIMED BY ORION; 

AND (C) IN NO EVENT WILL ORION BE LIABLE FOR ANY SPECIAL, DIRECT, INDIRECT, CONSEQUENTIAL, 

INCIDENTAL OR PUNITIVE DAMAGES HOWSOEVER ARISING AND REGARDLESS OF THE THEORY OF 

LIABILITY, INCLUDING BUT NOT LIMITED TO WARRANTY, CONTRACT, NEGLIGENCE OR OTHERWISE, EVEN 

IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  PRODUCTS, PRICES, AVAILABILITY, 

SPECIFICATIONS, AND OFFERS ARE SUBJECT TO CHANGE OR CANCELLATION AT ANY TIME WITHOUT 

NOTICE. 

Warranty Claims 

To submit a warranty claim for an Orion Electronic SOS Beacon (Part # 547), a customer must first obtain 

a return authorization number (RA #) and return address from Orion Customer Service at (800) 637-

7807 or customerservice@orionsignals.com.  After receiving the RA #, a customer must return the 

product originally purchased to Orion at the address provided, along with the original purchase receipt.  

If the original purchase receipt is not available and Orion determines a cash value refund is appropriate, 

Orion will use available historical selling prices of different distribution channels to approximate the 

original purchase price of the product and will remit that amount to customer.  Customer is responsible 

for paying all freight charges for returns to Orion.  Orion will pay freight charges for returns to customer, 

whether this is for the return of (i) a replacement product if a defect is found, or (ii) the original product 

mailto:customerservice@orionsignals.com


if no defect is found (and therefore there is no warranty coverage).  All warranty claims shall be made as 

soon as practicable. 

This warranty gives you specific legal rights.  You may have other rights depending on your jurisdiction.  

If any term of this warranty is prohibited by applicable law, such term shall be null and void, but the 

remainder of this warranty shall remain in full force and effect.   
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